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Investments and certain insurance products including annuities 
are offered by Registered Representatives and Insurance Agents 
of HSBC Securities (USA) Inc., member NYSE/FINRA/SIPC, 
a registered Futures Commission Merchant, a wholly owned 
subsidiary of HSBC Markets (USA) Inc. and an indirectly wholly 
owned subsidiary of HSBC Holdings plc. In California, HSBC 
Securities (USA) Inc., conducts insurance business as HSBC 
Securities Insurance Services. License #: OE67746. Certain 
insurance products are offered through Insurance Agents of HSBC 
Insurance Agency (USA) Inc., a wholly owned subsidiary of HSBC 
Bank USA, N.A., and an indirectly wholly owned subsidiary of 
HSBC Holdings plc. Products and services may vary by state and 
are not available in all states. California license #: OD36843. 

Investments, Annuity and Insurance Products are: 

•	 Not	deposits	or	other	obligations	of	the	bank	or	any	of	 
its	affiliates;	

•	 Not	FDIC	insured	or	insured	by	any	federal	government	
agency	of	 
the	United	States;	

•	 Not	guaranteed	by	the	bank	or	any	of	its	affiliates;	and	

•	 Subject	to	investment	risk,	including	possible	loss	of	 
principal	invested.	

This is my Customer Agreement with HSBC Securities (USA), Inc. 
By signing the Account Application, I understand, acknowledge and 
agree to each of the following: 

1.	 Meaning	of	Words	in	the	Agreement.	

“Agreement” and “Customer Agreement” mean, collectively, 
this Customer Agreement, the Application, and the Supplements 
described in Section 45. 

“Application” means the Account Application that I signed.

“FDIC” means the Federal Deposit Insurance Corporation.

“FINRA” means the Financial Industry Regulatory Authority.

“Good Deliverable Form” means freely transferable, properly 
endorsed, registered and fully negotiable.

“HSBC Bank” means HSBC Bank USA, N.A.

“HSBC Bank Account” means my demand deposit account or other 
transaction account maintained with HSBC Bank USA, N.A., which I 
may elect to use in conjunction with my brokerage account(s). 

“HSBC Global Asset Management” means HSBC Global Asset 
Management (USA) Inc. 

“HSBC Securities” means HSBC Securities (USA) Inc. 

“I,” “me,” “my,” “our,” “we,” and “us” refer to the person(s) or 
entity that has signed the Application and Agreement. 

“NYSE” means New York Stock Exchange, LLC.

“Pershing” means Pershing, LLC, your clearing broker.

“You” or “your” means HSBC Securities and/or Pershing,  
as appropriate. 

2.		 Authority,	Ownership,	Accuracy	of	Information. I represent 
that I have the legal capacity, and am authorized, to enter into 
this Agreement and have obtained and shall provide you with 
all necessary authorizations from third parties to open my 
account(s) and effect transactions in securities purchased, 
held and sold by me through you. I shall be the owner of my 
account(s) or shall have the legal capacity to control the assets 
in the account(s). I represent that no one has an interest in 
my account(s) except me and others that I have previously 
disclosed to you as part of my Application or in a manner 
authorized by you.

 All of the information I provide you is true and correct. I shall 
promptly notify you within five business days after any change in 
such information. You may rely upon all information I provide you.

3.		 Two	or	More	Brokerage	Accounts. In the event you open 
two or more accounts in my name, I shall be the sole owner 
of the accounts or shall have the legal capacity to control the 
assets in the accounts. The accounts shall be kept separate 
for my convenience only, and each account shall unreservedly 
guarantee the other account. 

4.		 Joint	Accounts. Unless you notify us and provide 
documentation as we require, and two persons have signed 
this Agreement, the account(s) shall be held by us jointly with 
right of survivorship (payable to either or the survivor of us). 
You shall be fully protected in acting upon the instructions of 
either of us; in sending trade confirmations, notices or other 
communications to either of us; or in otherwise dealing with 



either of us. Each of us shall be liable, jointly and individually, for 
any amounts due to you pursuant to this Agreement, whether 
incurred by either or both of us. Notwithstanding the above, I 
agree that you may, in your discretion, require that instructions 
be submitted in writing by both joint tenants.

5.		 Margin	Loans. If I want margin credit, I shall complete and 
execute appropriate applications and agreements for margin credit 
to be provided by Pershing. I understand that the application will 
be subject to acceptance. 

6.		 Options	Trading. If I want to trade options, I shall complete 
and execute appropriate applications and agreements for 
options trading. I understand that the application will be subject 
to acceptance. 

7.		 Forms	of	Identification.	IMPORTANT	INFORMATION	
ABOUT	PROCEDURES	FOR	OPENING	A	NEW	ACCOUNT: 
To help the government fight the funding of terrorism and money 
laundering activities, federal law requires all financial institutions 
to obtain, verify and record information that identifies each 
person or entity that opens an account. 

 I understand that when I open a personal account, you will ask 
for my name, address, taxpayer identification number, date of 
birth and other information that will allow you to identify me. 
Additionally, I understand that you will take certain steps to 
verify my identity, such as asking for my driver’s license or other 
identifying documents or checking other sources. Acceptable 
forms of identification for new HSBC Securities relationships 
may include unexpired government-issued identification such 
as a driver’s license, passport, or alien registration card. Similar 
identification requirements apply to non-personal accounts such 
as corporations and partnerships. 

8.		 Credit	Investigations. I authorize you and any agent or service 
provider to use, verify and confirm any of the information that 
I provide, including conducting background checks, obtaining 
reports concerning my credit standing and business conduct 
(and my spouse’s information if I live in a community property 
state) and to share all such information with your successors, 
assigns, agents and service providers to determine my eligibility 
for an account or any feature or otherwise. Upon my written 
request, you will inform me whether you have obtained credit 
reports, and, if so, you will provide me with the name and 
address of the reporting agency that furnished the reports. I 
agree that, without notifying me, you may request a new credit 
report in connection with any review, extension, or renewal of 
the account. I further agree that you may submit information 
reflecting on my credit record to a credit reporting agency. 
I authorize you to share with your affiliates credit bureau 
information, information contained in my Application to open 
an account, information obtained from third parties and similar 
information, or to use such information consistent with HSBC 
Securities’ privacy policy. 

9.	 Appointment	of	Agent. I appoint HSBC Securities as my 
agent to carry out my instructions for the purchase or sale 
of securities. I authorize HSBC Securities to open or close 
accounts in my name to be carried by Pershing as clearing 
broker pursuant to a clearing agreement with HSBC Securities, 
to place and withdraw orders, to provide information to third 
parties and to take such other steps as are reasonable to carry 
out my instructions. I understand that you may at any time 
refuse or limit any transaction that I may wish to effect. I further 
understand that Pershing will take orders and instructions from 
HSBC Securities and not directly from me. 

10.	Role	of	Certain	Third	Parties;	Clearing	Arrangement	with	
Pershing. I understand that Pershing is the carrier of my 
account(s) as clearing broker pursuant to a clearing agreement 
with HSBC Securities. I further understand that, until receipt 
from me of written notice to the contrary, Pershing may 
accept from HSBC Securities, without inquiry or investigation, 
(a) orders for the purchase or sale of securities and other 
property on margin or otherwise, and (b) any other instructions 
concerning my account(s). I further understand that notices to 
me concerning margin requirements or other matters related to 
my account(s) usually will go through HSBC Securities, although 

direct notice from Pershing to me with duplicate notice to HSBC 
Securities may occur if market conditions, time constraints, 
or other circumstances require it. I further understand that 
the contract between HSBC Securities and Pershing, and the 
services rendered thereunder, is not intended to create a joint 
venture, partnership, or other form of business organization of 
any kind. Pershing shall not be responsible or liable for any acts 
or omissions of HSBC Securities or its employees. I understand 
that Pershing provides no investment advice, nor does Pershing 
give advice or offer any opinion with respect to the suitability 
of any transaction or order. I further understand that HSBC 
Securities is not acting as the agent of Pershing and I agree that 
I shall not hold Pershing, its affiliates, and its officers, directors, 
and agents liable for any trading losses incurred by me. 

11.	Third	Party	as	Custodian. If I have appointed a third party to 
be custodian for my account(s), I understand and acknowledge 
that my custodian shall maintain and provide to me official 
records of my current holdings and transactions, including my 
monthly or quarterly account statements. HSBC Securities’ 
records, including HSBC Securities’ website, may reflect no 
information or may not reflect current information with respect 
to my account(s), for a number of reasons, including but not 
limited to (1) corporate actions that may affect my holdings, 
(2) discrepancies as to pricing from third-party vendors, and 
(3) any transactions or money movements that I may direct to 
my custodian. I understand that HSBC Bank and/or affiliates of 
Pershing designated by me as custodian are considered third-
party custodians for the purposes of this provision. I also agree 
that HSBC Securities shall have no liability for, and I agree to 
reimburse, indemnify and hold HSBC Securities and its affiliates 
(except those designated as my third-party custodians) and 
their partners, directors, officers and employees and any person 
controlled by or controlling HSBC Securities harmless from all 
expenses (including legal expenses and reasonable attorneys’ 
fees), losses or damages that result from discrepancies 
between my custodian’s records and HSBC Securities’ records 
of my account(s). 

12.	Oral	Instructions; Recording of Telephone Conversations. 
You may follow my oral instructions and those of my authorized 
agent(s), and you shall not be liable for acting upon any 
instructions that you believe in good faith to have been so 
given. I understand that you shall provide me with one or more 
telephone numbers that may be used for the purpose of giving 
oral instructions during the hours and the days permitted by you 
and that you may record such telephone conversations for our 
mutual protection without further notice. 

13.	Order	Execution. I agree that, subject to the terms of an order, 
the method of execution of that order is in the sole discretion 
of you and your agents and/or Pershing. You may reject and 
pre-review my orders or take any other action (which may delay 
the execution of the orders) for any reason, including market 
conditions, system outages, capacity limitations, pending 
proprietary or customer orders in the same security, regulatory 
restrictions, management approval and restrictions imposed by 
HSBC Securities with respect to transactions in the particular 
security. I authorize you to submit my orders jointly with orders 
for other customers, and I acknowledge that the average price 
for executions resulting from bunched orders will be assigned 
to my account. At my request, you will make available to me the 
underlying records reflecting the actual transaction prices. 

14.	Cancellation/Modification	Requests. Any attempt to cancel 
or modify an order is merely a request to cancel or modify. All 
cancellation requests  
are accepted by you on a best efforts basis only. When I place 
a request to cancel an order, cancellation of that order is not 
guaranteed. I understand that you may receive late and/or 
erroneous trade reports from the marketplace where my order 
is executed, which may result in an adjustment to my order or 
the information on a trade execution reported to me.

15.	Restricted	Securities	and	Low	Priced	Securities. Prior to 
placing an order for the sale or transfer of any securities subject 
to Rule 144 or 145(d) under the Securities Act of 1933, as it 
may be amended, or any other rule relating to restricted, control 



securities or securities that may otherwise be contractually 
restricted. I agree that I will advise you of the status of the 
securities and furnish all the necessary documents (including 
but not limited to representation letters and opinions of legal 
counsel, if you so request) or any other required waivers or 
consents to satisfy legal transfer requirements. These securities 
may not be sold or transferred until they satisfy legal transfer 
requirements. Even if the necessary documents are furnished in 
a timely manner, there may be delays in the processing of these 
securities, which may result in delays in the delivery of securities 
and the crediting of cash to my account. I am responsible for 
any delays, expenses and losses associated with compliance or 
failure to comply with all of the requirements and rules relating to 
contractually restricted, restricted, or control securities. 

 I acknowledge and agree that if I present, deposit, or otherwise 
seek to transact in low priced securities or penny stock you 
may decline to accept any orders to transact in such low priced 
securities or penny stocks until such securities have been 
received and deposited into my account in Good Deliverable 
Form as determined by you in your sole discretion. I hold you 
harmless from any market fluctuation in price or value during the 
period when you are seeking to ensure any low priced securities 
or penny stocks I have presented are deposited into my account 
in Good Deliverable Form.

16.	Short	and	Long	Sales. In placing any sell order, I agree to 
designate the order as a “short” sale or a “long” sale and 
hereby authorize HSBC Securities to mark the order accordingly. 
The designation of a sell order as being “short” shall constitute 
any sale of a security not owned by the seller or any sale that is 
consummated by delivery of a borrowed security. I understand 
that an approved margin account will be required for short sales. 
The designation of a sell order as being “long” shall constitute a 
representation that I own the security with respect to which the 
order has been placed, that such security may be sold without 
restriction in the open market and that, if you do not have the 
security in your possession at the time I place the order, I shall 
deliver the security by settlement date in Good Deliverable Form 
or pay to you any losses and expenses you may incur or sustain 
as a result of my failure to make delivery on a timely basis. 

17.	No	Free-Riding. Free-riding (i.e., buying and selling securities 
in a cash account without submitting payment for the purchase) 
violates Regulation T of the Federal Reserve Board, is prohibited 
and may, among other things, result in my account being 
restricted or closed. 

18.	Settlement	and	Use	of	an	HSBC	Bank	Account. If I have 
designated in my Application an HSBC Bank Account for 
settlement purposes, I hereby irrevocably authorize you to 
initiate any and all debit entries to my HSBC Bank Account for 
my purchases of securities and for any fees or commissions 
due; to initiate any and all credit entries to my HSBC Bank 
Account for proceeds from my sales of securities, interest 
and/or dividend payments, and other income or distributions 
from my securities or my brokerage account(s); and to initiate 
adjustments for any erroneous entries or amounts due to 
you. I irrevocably authorize HSBC Bank to accept any and 
all such entries and post them to my HSBC Bank Account. I 
further agree that you may initiate any debit entries from any 
account I maintain with HSBC Bank in the event that there 
are insufficient funds in my designated settlement account. I 
shall have sufficient funds in my HSBC Bank Account on the 
settlement date for payment of securities purchased by me, 
plus commissions. You shall have the right to review information 
in respect of my account balances at HSBC Bank. If I have 
not designated an HSBC Bank Account in my Application to 
be used in conjunction with my brokerage account(s), I shall 
nevertheless pay you by the settlement date for securities 
purchased by me, plus applicable fees and/or commissions. 
Upon my instructions, you will remit by check to my address 
given on the Application (or to such other address that I 
may thereafter advise you) the proceeds from the sale of 
my securities and income from my securities, if any. Prior to 
accepting a buy order, HSBC Securities may, without notice, 

require funds for the purchase amount to be available in my 
brokerage account or the HSBC Bank Account I have designated 
for settlement purposes. 

19.	Sweep	Options. In connection with my HSBC Securities 
account, I understand that I may select an HSBC Bank Account 
or a money market mutual fund (taxable or tax-free, subject 
to meeting any required qualifications) as a sweep option for 
my account (“sweep option”). I should not view the fact that 
HSBC Securities is making these sweep options available as a 
recommendation to me of any particular option. I understand 
that I may choose to have no sweep option.

 If I select a sweep option, I understand and agree that cash 
balances in my account will be automatically invested or 
deposited in that sweep option. Regardless of which sweep 
option I have chosen, cash balances of any amount will be 
transferred not later than the next business day.

 I authorize HSBC Securities, as my agent, to deposit into sweep 
option monies that it receives from me; any proceeds from my 
redemption, withdrawal, or sale of assets; or any dividends 
or interest it receives for my account. I also authorize HSBC 
Securities to redeem shares of the money market mutual fund 
or make withdrawals from the HSBC Bank Account (or any 
other account at HSBC Bank or any of HSBC Bank’s affiliates 
in the event the designated settlement account has insufficient 
funds) to pay debits in my account, including but not limited to 
those arising from securities transactions, checks written on 
my account and all related fees. I also authorize you to initiate 
adjustments for any erroneous entries or amounts due to 
HSBC Securities. HSBC Securities may perform each of these 
activities without giving me prior notice.

 If	I	decline	to	have	a	sweep	option	for	my	account,	I	
understand	that	any	cash	balances	in	my	account	will	
remain	there	as	free	credit	balances	and	shall	earn	no	
interest	or	other	income. In that case, I understand that it 
would be my obligation to instruct HSBC Securities each time 
I want to invest the free credit balances in my account (or 
transfer the credit balances to my bank account), including if I 
desire to invest the free credit balances in a taxable or tax-free 
money market mutual fund. In addition, I acknowledge and 
agree that if I decline a sweep option, HSBC Securities has 
no obligation to monitor or advise me concerning free credit 
balances that may be in my account.

 If I choose to designate a taxable or tax-free money market 
mutual fund to be the sweep option for my account, a 
prospectus for such fund will be made available to me in paper 
form or electronically. The fund’s prospectus contains important 
information about the fund’s investment objectives, risks, 
charges, and expenses, all of which should be considered by 
an investor before designating a money market mutual fund 
as the sweep option. I understand and agree that the shares 
in the money market mutual fund will be purchased for me in 
accordance with the terms of the prospectus at the applicable 
net asset value. I understand that transactions in the money 
market mutual fund will be included in my periodic account 
statement in lieu of a confirmation for each transaction. I 
also understand that (1) an investment in shares of a money 
market mutual fund is not equivalent to a bank deposit and is 
not insured by the FDIC or insured or guaranteed by the U.S. 
Government and (2) certificates for money market mutual 
fund shares will not be issued. I understand that a money 
market mutual fund cannot assure that its $1 per share price 
will be maintained and HSBC Securities is not responsible 
for maintaining the $1 per share price. There is no guarantee 
that the rate of return on any particular money market mutual 
fund will be, or will remain, higher than other options over any 
period. In addition, a money market mutual fund incurs fees and 
expenses that are indirectly borne by its shareholders. Such 
fees and expenses will reduce the yield of such fund. Finally, I 
understand and agree that HSBC Securities reserves the right 
to change the money market mutual funds made available as 
sweep options.



 HSBC Securities may make available exclusively, or in addition 
to other money market mutual fund sweep options, certain 
classes of shares of money market mutual funds advised by 
its affiliate, HSBC Global Asset Management (“HSBC Money 
Market Funds”). HSBC Securities and/or its affiliate may 
receive distribution fees (such as Rule 12b-1 fees), investment 
management fees, service fees, and other compensation from 
the HSBC Money Market Funds. In addition, HSBC Securities 
may receive a portion of the fees paid to the investment 
managers of the HSBC Money Market Funds. These fees, 
which vary depending on the fund (and class thereof) used, are 
paid directly by the HSBC Money Market Funds but ultimately 
are borne by the shareholders in the HSBC Money Market Funds. 
These fees may be higher than those charged by funds with 
similar investment strategies. In addition, Pershing may assess 
fees, including asset-based fees, for developing and maintaining 
the HSBC Money Market Funds on the Pershing platform as 
sweep options, and these fees may be paid by HSBC Global 
Asset Management directly or by HSBC Securities with full or 
partial reimbursement by HSBC Global Asset Management. 

 In connection with the sweep options available to me with 
respect to my account, HSBC Securities will provide me with 
written notice prior to (1) making changes to the terms and 
conditions of a sweep option, (2) making changes to the terms 
and conditions of a product currently available as a sweep option, 
(3) changing, adding or deleting products available as sweep 
options, or (4) changing my investment through the sweep option 
from one product to another. The written notice will describe 
the new terms and conditions or the new product available as a 
sweep option, as well as the options available to me if I do not 
accept the new terms or conditions or the new product.

20. Free Credit Balances. Any free credit balance carried for my 
account represents funds payable to me upon demand, in the 
normal course of business, subject to any open commitments 
in any of my accounts. Such free credit balances are not 
segregated and may be used in the conduct of your business as 
permitted by Securities and Exchange Commission regulations. 

21. Wire Transfers.  I may be a party to a wire transfer that may 
be credited or debited against my account. I agree to be bound 
by any rules then in effect governing the use of any system 
through which you may, in your sole discretion, transmit funds.

 Any credit resulting from a wire transfer is provisional until you 
receive final payment. You reserve the right to delay or prevent 
withdrawal of funds pending verification of final payment. If 
final payment is not received, or if my account was credited by 
mistake, I agree that you may reverse the credit to my account 
or that I shall otherwise reimburse you if funds in my account 
are not sufficient. I agree to notify you immediately of any 
errors. If a payment does not become final, the originator shall 
not be deemed to have paid me the amount of the credit.

 Each time I request a wire transfer, I am authorizing you to 
withdraw the amount of the requested wire transfer, plus any 
applicable fees and charges, from my account and send them 
to the account I designate. I agree that you may, in your sole 
discretion as you deem necessary, use security procedures for 
accepting and acting upon wire transfer instructions. I agree 
that such security procedures may include one, some or all of 
the following, depending on the type, amount and frequency 
of the wire transfer request: requestor and/or account owner 
identification and verification; requestor and/or account owner 
signature comparison or verification; confirmation of receiving 
bank and/or account designation; notice provided via email, 
message center or phone to account owner and/or authorized 
agent; account surveillance and/or trending analysis. In some 
circumstances, you may place limits on the portability of funds 
and additional documentation may be required. 

 You shall endeavor to execute each wire transfer request on 
the business day received if such request is received and 
authenticated by the cut-off time established by you from time 
to time. Transfer requests received by you after the cut-off time 
shall be treated as received on the following business day. I do 
not have the right to cancel or amend a wire transfer request 
after it has been received by you, in accord with applicable laws, 

rules and regulations. All third party wire requests are subject to 
approval by you and may be rejected.

 If a wire transfer is rejected, you shall endeavor to notify me of 
the rejection, but are not obligated to do so. You shall have no 
liability or other obligation for a rejected wire transfer request or 
for any unauthorized wire. 

 You shall not be responsible for any delays or mistakes caused 
by others through which you transmit funds. I agree that you 
shall not be liable or responsible for any delay or failure to 
transfer any amount requested because of rules, regulations or 
policies of the wire transfer service that limit, in the aggregate, 
the amount you or any financial institution you may use to 
transfer funds, can transfer from time to time during any 
banking day.

 If I am entitled to compensation for any delay or improper 
completion of wire transfer as a result of an error by you, your 
liability shall be limited to the payment of interest for a period 
not exceeding the lesser of 60 days or the period between 
the date of the error and the date of the correction. Any such 
compensation shall be paid at your discretion by either (1) 
adjusting my account balance to reflect the average balances I 
would have had but for the error, or (2) direct payment of cash 
in an amount equal to interest at the average applicable federal 
funds rate for that period.

22. Transfer of Assets into Account.  I agree that all securities 
and other property deposited in my account shall be in Good 
Deliverable Form, unless you otherwise approve. I agree to give 
HSBC Securities timely information relating to any restrictions 
on the transfer of any securities and other property. I further 
agree to timely satisfy all legal transfer requirements and to 
furnish all necessary documents before and after securities are 
transferred. 

23. Indebtedness to HSBC Securities or Pershing.  
If you are unable to settle the purchase or sale of any security 
because of my failure to make payment or delivery of securities 
in good form, I authorize you to take appropriate steps to 
complete or cancel the transaction to minimize your loss, and 
I shall reimburse you for any and all costs, losses or liabilities 
incurred by you, including attorneys’ fees. If I owe you money in 
the operation of my account(s), I shall pay the debt on demand. 
If I fail to pay the debt after demand, you may, without notice, 
close any and all of my accounts and liquidate my assets in 
them or any other assets otherwise held by you or Pershing, 
including, but not limited to, assets in the possession of HSBC 
Bank or any of HSBC Bank’s affiliates, whether or not such 
account or property is sufficient to pay my debt, to the extent 
permissible by applicable law, rule or regulation. I further agree 
to give HSBC Securities a first, perfected and prior lien, security 
interest and right to set-off on any account or other personal 
property of mine which is in the possession of either HSBC 
Bank or any of HSBC Bank’s affiliates, whether or not such 
account or property is designated in my Application (as set forth 
above), in the amount of any and all liabilities and obligations 
that I may owe to HSBC Securities, whether such liabilities and 
obligations exist now or are incurred in the future. Except where 
prohibited by applicable law, I agree that HSBC Securities may 
setoff against my accounts and may sell my personal property 
which is not in an account, by public or private sale at its 
discretion, and use the funds in such account or the proceeds 
of such sale to satisfy such liabilities or obligations whether or 
not such liabilities or obligations are then in default or subject 
to contingency. For accounts maintained in New York State, 
or in other jurisdictions where prohibited, HSBC Securities will 
not setoff against a deposit account receiving direct deposit of 
Social Security or Supplemental Security Income payments. 

24. Arbitration. This Agreement contains a pre-dispute 
arbitration clause. By signing an arbitration agreement, 
the parties agree as follows: 

(A) All parties to this Agreement are giving up the right to 
sue each other in court, including the right to a trial by 
jury, except as provided by the rules of the arbitration 
forum in which a claim is filed.



(B) Arbitration awards are generally final and binding; a  
party’s ability to have a court reverse or modify an  
arbitration award is very limited.

(C) The ability of the parties to obtain documents, witness 
statements and other discovery is generally more limited 
in arbitration than in court proceedings.

(D) The arbitrators do not have to explain the reason(s) for 
their award unless, in an eligible case, a joint request for an 
explained decision has been submitted by all parties to the 
panel at least 20 days prior to the first scheduled hearing date.

(E) The panel of arbitrators typically will include a minority of 
arbitrators who were or are affiliated with the securities 
industry.

(F) The rules of some arbitration forums may impose time limits 
for bringing a claim in arbitration. In some cases, a claim that 
is ineligible for arbitration may be brought in court.

(G) The rules of the arbitration forum in which the claim is  
filed, and any amendments thereto, shall be incorporated 
into this Agreement. 

25. Agreement to Arbitrate Controversies. I agree that any 
and all controversies that may arise with you concerning 
any account(s), transaction, dispute, or the construction, 
performance, or breach of this Agreement or any other 
agreement, whether entered into prior, on or subsequent   
to the date hereof, shall be determined by arbitration. Any  
arbitration under this Agreement shall be held under and  
pursuant to and be governed by the Federal Arbitration Act, 
and shall be conducted before an arbitration panel convened 
by FINRA. Such arbitration shall be governed by FINRA rules. 
The award of the arbitrators, or of the majority of them, shall 
be final, and judgment upon the award rendered may be 
entered in any court of competent jurisdiction. 

 No person shall bring a putative or certified class action to 
arbitration, nor seek to enforce any pre-dispute arbitration 
agreement against any person who has initiated in court a 
putative class action; or who is a member of a putative class 
who has not opted out of the class with respect to any claims 
encompassed by the putative class action until: (i) the class 
certification is denied; or (ii) the class is decertified; or (iii) 
the customer is excluded from the class by the court. Such 
forbearance to enforce an agreement to arbitrate shall not 
constitute a waiver of any rights under this Agreement except 
to the extent stated herein. 

26. Attorneys’ Fees. I understand that, in the event I have to hire a 
lawyer with regard to any dispute concerning my account with 
HSBC Securities, regardless of the outcome of the dispute, I 
will be responsible for payment of all of my attorneys’ fees and 
expenses,and HSBC Securities will be responsible for payment 
of all of its attorneys’ fees and expenses, and neither of us will 
seek reimbursement of our attorneys’ fees and expenses from 
the other. I further agree that neither a court nor an arbitrator 
shall have the power to award attorneys’ fees. 

27. Levy/Legal Proceedings and Process. I agree that if I, or my 
account, become involved in legal proceedings and you receive 
an execution, levy, tax levy or notice, court order or other legal 
document (“legal process”) that you believe requires you to 
supply information on my account, to restrict my account and/
or to pay money from my account, I authorize you to do so 
regardless of whether I appeared in those proceedings and 
regardless of whether those proceedings occurred within the 
jurisdiction where I or my account is located. I understand that 
if you receive legal process pertaining to my account, then my 
use of my account or the services to access my account may 
become restricted. You are not responsible for determining 
or otherwise claiming which funds or investment products 
comprising my account are exempt from the reach of a third 
party or legal proceeding. Further, in order to comply with the 
legal process you receive, I also authorize you to liquidate all, 
a portion, or such part of the securities or other investment 
products in my account as you see fit. I waive any and all 
claims against you for any actions you may take in response 

to legal process received regarding my account, including 
but not limited to liquidation of my account. I agree that you 
shall not be liable for any damages, whether indirect, special, 
punitive, incidental, consequential or otherwise, for any actions 
you may take in response to legal process you receive on my 
account. Any fees or expenses (including attorney’s fees) you 
incur in responding to any legal process you receive regarding 
my account may be charged against my account, to the extent 
permitted by applicable law, rule or regulations.

28. Transaction Reports and Account Statements. I understand 
that reports of the execution of orders and statements of 
activity in my account(s), as well as certain other documents 
and communications, shall be mailed to me at my address of 
record, unless I have separately agreed to electronic delivery. 
I agree to notify you promptly by telephone (followed by 
prompt written confirmation) of any error or discrepancy in, or 
objection to, any confirmation advice or statement. Reports of 
the execution of orders shall be conclusive if I do not object in 
writing within the shorter of the settlement cycle of the subject 
transaction(s) or three business days after such documents 
have been made available to me (by mail, electronically, or 
otherwise). Account statements shall be deemed correct and 
conclusive if I do not object in writing within five business days 
after a statement has been made available to me (by mail, 
electronically, or otherwise). If, through any error, you have 
received property that is not rightfully mine, I agree to notify 
you and return the property immediately. I further agree to 
notify you promptly of any change of address or electronic mail 
address, if applicable. 

29. Fees and Charges. I shall promptly pay the fees and charges 
shown on your fee schedule, which I acknowledge you have 
provided to me, and the fees and charges set forth in any 
amendments to the fee schedule that you provide to me. 
Pershing charges interest on any money that I owe. You may 
charge my HSBC Bank Account for any of these charges, if 
applicable and to the extent permissible under applicable law, 
rule or regulation. You may change the fee schedule from time 
to time. 

30. Notices and Other Communications; House holding; 
Consent to Receive Faxes, Telephone Calls and E-mail from 
HSBC Securities. I agree that you may designate the manner in 
which I must send different types of communications (including 
changes in my contact information and trading instructions) 
to you and the addresses to be used for that purpose. HSBC 
Securities need not act upon any communications that are 
transmitted in a manner that is inconsistent with these 
designations. HSBC Securities will have no liability whatsoever 
for relying on any direction from, or document signed by, any 
person that it reasonably believes to be me or to be authorized 
by me to give the direction or sign the document, whether or 
not the person actually has authority to do so. 

 To the extent I use e-mail to communicate with HSBC 
Securities, I agree that I will send all e-mails from an e-mail 
address designated by me for that purpose, and that, until I 
notify you of a change in that address, you may assume that 
all e-mails sent from that address have been sent by me. I will 
not use e-mail to transmit orders to purchase or sell securities 
or other time-sensitive instructions. I will not transmit any 
personal or identifying information (such as credit or debit card 
numbers, Social Security numbers, passport or visa numbers 
or passwords) via the Internet unless I am certain that the 
transmission will be secure and encrypted. HSBC Securities 
will send me all notices and other communications according 
to the contact information that I have provided, and I will be 
responsible for notifying HSBC Securities immediately of any 
changes in that information. I agree to notify you immediately 
if my e-mail address’ security is hacked or otherwise 
compromised. All communications mailed, electronically 
transmitted or sent to me at the address provided by me for my 
account will be deemed to have been delivered to me by you 
when sent. I waive all claims resulting from any failure to receive 
these communications. 



 I agree to your mailing statements, prospectuses, proxy materials 
and other communications related to my account in one envelope 
with the statements, prospectuses, proxy materials and other 
communications related to the account of others who live at my 
address. I may revoke this consent at any time by contacting 
my investment professional at my designated branch office or 
HSBC Customer Service at the toll-free number provided on your 
statement. I will resume receiving statements, prospectuses, 
proxy materials and other communications related to my account 
separately within 30 calendar days of HSBC Securities’ receiving 
my notice of revocation. 

 By providing HSBC Securities with my facsimile number(s), 
telephone number(s) and e-mail address and any successor or 
additional facsimile numbers, telephone numbers and e-mail 
addresses, I consent to receive faxes, telephone calls or e-mails 
from HSBC Securities in connection with my accounts, including 
but not limited to the offer of any products or services for such 
accounts. I may revoke this consent at any time in writing. 

 An account holder that is an entity may appoint one or more 
authorized persons as the designated recipient(s) for account 
communications. The designated recipient shall receive such 
account communications on behalf of the entity and select 
the delivery preference (i.e., electronic or paper) on behalf 
of the entity. The designated recipient must be an officer of 
the entity (e.g., a trustee of a trust or a general partner of a 
partnership) who is duly authorized to act in this capacity on 
behalf of the entity. If an entity has more than one authorized 
person, account communications provided to the designated 
recipient shall constitute notice to the entity and all its 
authorized persons. Notwithstanding the foregoing, you may 
deliver certain account communications to any or all authorized 
persons in your discretion. The entity shall notify you promptly 
in writing should it wish to change or revoke the appointment 
of the designated recipient and acknowledges that you shall be 
entitled to continue to send account communications to only the 
designated recipient until it receives such written notice.

31.	Proxies. I understand that I will retain the right to vote proxies 
with respect to assets in my HSBC Securities account, which 
may be invested from time to time. I further understand that 
Rule 14b-1 under the Securities Exchange Act of 1934 requires 
HSBC Securities to provide my name, address and securities 
positions held in my HSBC Securities account to those mutual 
funds and other requesting companies whose securities may 
be in my HSBC Securities account, unless I specifically object 
to that disclosure. Therefore, if I do not indicate my objection 
in writing, you must disclose the information, but only if a 
company requests it. Written objections must be sent to HSBC 
Securities (USA) Inc., Attn: Compliance Department, 452 Fifth 
Avenue, New York, NY 10018. 

32.	Recommendations;	Research. I acknowledge that, unless 
HSBC Securities has expressly agreed otherwise, HSBC 
Securities is acting in the capacity of my broker in connection 
with any transaction executed for my account and not as 
an investment adviser or a fiduciary. To the extent that my 
transactions differ from any specific recommendation that may 
be made by HSBC Securities to me with respect to the security, 
size, price and timing of a recommended transaction, or to the 
extent there have been variations in the facts relevant to the 
transaction, I agree that HSBC Securities has no responsibility 
for determining the suitability of these transactions to me. In 
addition, any investment research that may be made available 
to me shall be subject to the condition that it shall not form a 
primary basis for any investment decision for me. 

 HSBC Securities may make available information about 
securities and investment strategies, including its own research 
reports and market commentaries as well as materials prepared 
by others. None of this information is personalized or in any 
way tailored to reflect my personal financial circumstances 
or investment objectives and the securities or investment 
strategies discussed might not be suitable for me. Therefore, 
I should not view the fact that HSBC Securities is making 
this information available as a recommendation to me of any 
particular security or investment strategy. The information 

contained in the research reports shall not be construed as 
an offer to sell or the solicitation of an offer to purchase any 
security. The research reports have been prepared as of the 
date indicated and should only be considered current as of the 
initial publication date. They may become unreliable for various 
reasons including, but not limited to, changes in market or 
economic conditions.

 The research reports are obtained from sources deemed to 
be reliable. However, you and your affiliates do not guarantee 
the accuracy, completeness or correct sequencing of the 
research reports and expressly disclaim all warranties, express 
and implied, with regard to the results to be obtained from 
their use, including, without limitation, any implied warranties 
of merchantability or fitness for a particular purpose and any 
implied warranties arising from a course of performance, a 
course of dealing, or trade usage.

 Neither you nor your affiliates shall be obligated to update 
information or opinions regarding any company or security. 
The research reports are not intended to provide tax, legal or 
investment advice. You and your affiliates shall not be liable 
for any indirect, special, punitive, incidental, or consequential 
damages or other losses (including, but not limited to, lost 
profits, trading losses and damages) that may result from use 
of the research reports or for omissions or inaccuracies of 
the information contained in them. I am strictly prohibited from 
reproducing, redistributing or retransmitting any information 
contained in the research reports. 

33.	Allocation	of	Investment	Opportunities;	Initial	Public	
Offerings	and	Other	Offerings. HSBC Securities allocates 
investment opportunity among accounts in a manner that HSBC 
Securities determines to be appropriate. HSBC Securities may 
make allocations with reference to numerous factors. These 
factors may include but are not limited to timing of a client’s 
subscription to or indication of interest in the investment, 
relative size of applicable accounts and their expected future 
sizes, the capacity of portfolio funds, investment objectives 
and guidelines and financial circumstances, risk tolerance, 
availability of other investment opportunities, and available cash 
for investment. I may be offered the opportunity to participate 
in initial public offerings (“IPOs”) and other offerings if HSBC 
Securities believes that such investments are consistent 
with my investment objectives and financial circumstances. 
I understand that other factors may also be taken into 
consideration in connection with allocation of IPOs and other 
offerings, including that my investment professional may 
choose to offer participation to only a small group of suitable 
clients. HSBC Securities’ allocation policies and procedures are 
subject to amendment from time to time. 

34.	Allocation	for	Callable	Securities. When I hold securities 
that are callable in part, I acknowledge that I may be required 
to participate in an impartial lottery allocation system of the 
called securities. I understand and agree that the allocation 
methodology may be subject to change at any time.

35.	Monitoring	Communication. I acknowledge and agree that 
you may monitor and record my use of any electronic services 
offered by you and any communications between you and me 
that occur over the Internet or any other network, including 
telephone, cable, facsimile and wireless networks, and that 
you may use the resulting information for internal purposes or 
as may be required by applicable law. Any such monitoring and 
recording shall be carried out consistent with HSBC Securities’ 
privacy policy. 

36.	Applicable	Rules	and	Regulations. I understand that all 
orders and transactions with respect to my account(s) shall be 
subject to the constitution, rules, regulations, customs usages, 
rulings and interpretations of the exchange or market, and the 
clearing facility, if any, where the transactions are executed and/
or settled or, if applicable, of FINRA, and to all applicable laws 
and regulations. 

 In no event will you, your agents or your affiliates be obligated 
to effect any transaction you or they believe would violate any 
federal or state law, rule or regulation or the rules or regulations 



of any regulatory or self-regulatory body no matter where 
located, and you or they may cancel any such transactions or 
liquidate or repurchase securities purchased or sold in such 
transactions at my sole expense if such transactions are 
deemed to have violated, or be in violation of, any applicable  
law or rule.

 I represent that I am in compliance with all applicable legal, 
tax, and other financial disclosure obligations to which I am 
subject relating to my account or the assets therein. I represent 
that, to the best of my knowledge, (i) the existence of the 
account and the assets in the account have been or will be 
disclosed, if required by the laws of my country of citizenship 
and my country(ies) of residence (if different), and by any 
other country’s laws that might apply to me or my assets, and 
(ii) any asset transfers into or out of the account will be in full 
compliance with the laws of my country of citizenship and 
my country(ies) of residence (if different), and with any other 
country’s laws that might apply to me or my assets. 

37.	Responsibility	for	Account;	No	Legal	or	Tax	Advice. 
I assume full financial responsibility with respect to all 
transactions executed for my account and my investment 
decisions. I acknowledge that HSBC Securities and Pershing 
do not provide tax, accounting or legal advice and that I am 
responsible for these matters. I should consult with my tax 
adviser regarding the tax consequences of my investment 
decisions. United States persons (including U.S. citizens and 
residents) are subject to U.S. taxation on their worldwide 
income and may be subject to tax and other filing obligations 
with respect to the U.S and non-U.S. accounts including, for 
example, Form TD F 90-22.1 (Report of Foreign Bank and 
Financial Accounts (“FBAR”)). U.S. persons should consult a 
tax advisor for more information. If I am a resident or citizen of 
a non-U.S. jurisdiction (or an entity domiciled outside the U.S.), 
I further represent that I am responsible for, and shall comply 
with, all laws, regulations and reporting requirements of such 
foreign jurisdiction that may be applicable as the result of my 
maintaining an account with HSBC Securities in the United 
States. These may include, without limitation, any laws or 
regulations in respect of the payment of taxes, tax reporting or 
foreign exchange holdings or reporting applicable to residents, 
citizens or domiciled entities of my country. 

38.	Additional	Client	Disclosure	and	Understanding	for	
Non-Residents	of	the	U.S. This section applies to non-
United States residents and non-U.S. domiciled entities who 
maintain accounts with HSBC Securities. My account is 
based in the U.S., and not in my country of residence. HSBC 
Securities accounts, products and services may not have 
been registered, reviewed or approved by any governmental, 
banking or securities regulator in my country of residence or 
domicile and because of this, by establishing an account with 
HSBC Securities and purchasing financial products or services 
through HSBC Securities, I shall not be afforded certain rights 
or protections that may otherwise be available to me under the 
securities, banking or other financial services laws or regulations 
of my county of residence.

 Not all HSBC Securities accounts, products, services or 
investments are available to residents of all countries, and 
HSBC Securities in its discretion may refuse to offer certain 
products, services or investments to me based on my country 
of residence.

 Many countries have various laws, rules and regulations that 
may apply to my opening and maintaining accounts, products 
or services outside my country of residence or domicile, 
including certain asset transfer and transaction reporting and 
filing requirements and laws, rules and regulations regarding the 
filing of tax information and payment of taxes, and other foreign 
exchange or capital controls. I am responsible for knowledge 
of and adherence to any such laws, rules and regulations, and 
specifically it shall be my sole responsibility to adhere to and 
comply with any reporting or filing requirements in my country 
or domicile of residence that might apply as a result of my 
maintaining an account with HSBC Securities in the United 

States or the transfer of any assets to or from your account, 
and the proper and timely filing and payment of all taxes in 
your country of residence. With respect to the foregoing, by 
executing this Agreement and establishing my account, I am 
affirmatively representing that I have complied with all foreign 
exchange or capital control obligations that may apply to me (if 
any), and that where applicable I have received any authorization 
needed to establish my account or for any transfer of assets 
to my account. Further, at all times while I maintain an account 
with HSBC Securities, I represent that I shall continue to comply 
with any and all such laws, rules, regulations and reporting or 
filing requirements as required by my country of citizenship, 
residence or domicile.

 With respect to the preceding acknowledgments and 
representations, I agree that I shall indemnify and hold  
harmless HSBC Securities and any of its affiliates, directors, 
officers, representatives, employees or agents against any 
complaint, claim, loss, damages or other injury or expense that 
may arise in connection with or with respect of any claim or 
action that is a result of or relates to my failure to adhere to or 
comply with any law, regulation or requirement of my country 
of citizenship, residence or domicile as contemplated in this 
section of this Agreement.

39.	Sovereign	Immunity	or	Similar	Defense. If I am entitled to 
claim sovereign immunity or a similar defense, I hereby waive 
all immunity (whether on the basis of sovereignty or otherwise) 
from jurisdiction, attachment (both before and after judgment) 
and execution to which I might otherwise be entitled in any 
action or proceeding in the courts of the United States or of any 
other country or jurisdiction relating in any way to my account 
and agree that I shall not raise, claim or cause to be pleaded any 
such immunity at or in respect of any such action or proceeding.

40.	Foreign	Currency	Dividends	and	Balances;	Non-U.S.	
Currencies. With respect to any security for which the base 
currency is not the U.S. dollar, you have the right, but not the 
obligation, to convert all non-U.S. dollar dividends into U.S. 
dollars using a fair market exchange rate on the payment date. 
If I would prefer that such dividends not be converted, I will 
contact my HSBC Securities investment professional. 

 Your ability to provide me with clearing, settlement or custody 
services with respect to foreign currencies or investments 
denominated in such currencies may be subject to restrictions 
or limitations. While you shall try to accommodate my 
reasonable requests to engage in transactions in, or provide 
clearing, settlement and custodial services directly or through 
service providers for, such currencies and securities, you are 
not obligated to do so. Where you do agree to try to provide 
such services, the terms upon which those services shall 
be provided shall be subject to the applicable laws, rules, 
regulations and customs of relevant markets, clearinghouses, 
exchanges and/or regulatory or self-regulatory bodies and your 
policies in relation thereto (each as amended from time to 
time) (“Rules”). The Rules may be applied without distinction 
between the capacities in which you are acting, that is, for your 
own proprietary account or for the account of one or more of 
your customers. Where this is the case, you shall be entitled, in 
your absolute discretion, to determine how to apply the Rules 
as between the accounts of your customers and your own 
proprietary accounts. 

41.	Bankruptcy,	Insolvency,	Reorganization,	Dissolution,	
Termination,	Incompetency	and	Death. I agree to promptly 
give written notice to HSBC Securities in the event of my 
bankruptcy or insolvency, and if I am not a natural person, of 
my reorganization, dissolution, termination or other similar 
condition. If I am a natural person, I agree that my guardian 
shall give HSBC Securities written notice of my incompetency 
and that my estate shall give HSBC Securities written notice 
of my death. If my account is a joint account with two or more 
owners, each joint owner agrees to give written notice to HSBC 
Securities in the event of bankruptcy, insolvency, reorganization, 
incompetency or death of any other joint owner. 



 You may, before or after receiving notice of any of the 
conditions described in the preceding paragraph, commence 
any proceedings, require any documents, or retain any portion 
of or restrict transactions in the account as you deem advisable 
in your discretion to protect yourself against any tax, liability, 
penalty, expense or loss. The person subject to the condition 
and the remaining joint owners, as well as the estate of any 
deceased joint owner and each surviving joint owner, shall be 
liable, jointly and severally, to HSBC Securities for (a) any tax, 
liability, penalty, expense or loss in the account resulting from 
the completion of transactions initiated prior to your receipt of 
a written notice of the condition; (b) any tax, liability, penalty, 
expense or loss incurred in the liquidation of the account or 
the adjustment of the interests of the joint owners; and (c) any 
other obligations owing with respect to the account.

 If my account is a joint account with two or more owners, 
then any tax, liability, penalty, expense or loss becoming a lien 
against or payable out of the account as the result of any of 
the conditions described above or through the exercise of any 
power by a trustee or the representatives of an estate, shall be 
chargeable against the interest of the remaining joint owners or 
surviving joint owners as well as the interest of the estate and 
the beneficiaries of the estate.

 If I am an individual and die while residing outside of the 
United States, HSBC Securities may require the executor or 
representative of my estate to provide a legal opinion or to 
file an ancillary proceeding to confirm the appointment as the 
executor or representative of my estate; to ratify any order, 
judgment or decree issued by a foreign court; or to otherwise 
resolve any dispute relating to my account. Additionally, in 
accordance with U.S. Internal Revenue Service guidelines, 
HSBC Securities may require the executor or representative 
to obtain transfer certificates from the U.S. Internal Revenue 
Service before releasing any of the assets in my account to 
my estate. Where a legal opinion, an ancillary proceeding or 
transfer certificates are required by HSBC Securities, all costs 
associated with obtaining any or all of those, including attorneys’ 
fees, shall be paid by my estate or my heirs, and not by HSBC 
Securities. 

42.	Termination	of	Account;	Dormant	Accounts/Escheat. I 
may at any time close my account by giving HSBC Securities 
written notice. Before closing my account, however, I first must 
repay any debit balances, pay HSBC Securities and Pershing 
all charges owed and settle any other obligations, and Pershing 
must receive all securities and  other property for which the 
account is short and all funds to pay in full for all securities and 
other property for which the account is long. I may terminate 
specific features of my account if permitted and in the manner 
specified in this Agreement. HSBC Securities may at any 
time, with or without notice to me, terminate my account 
or any of its features, or change their nature, composition or 
availability. Termination of the account or of any feature shall 
be effective immediately or at a later time if so specified, 
except that the relevant parts of this Agreement shall remain 
in effect with respect to all transactions and other obligations 
then outstanding. Upon termination of my account, you may 
at any time and in your sole discretion liquidate my assets and 
deliver the proceeds thereof (less any amounts owed to you) 
to me. You shall endeavor to return to me any sums payable 
to me that are delivered to you after my account has been 
closed. However, I understand that you may in your discretion 
charge additional administrative fees following termination of 
my account and that de minimus sums payable to me may be 
subject to such fees.

 Funds, securities and/or other property held in any dormant 
account may escheat to the State of New York under applicable 
New York law or to another appropriate state, generally being 
the state of my last known residence or domicile. A dormant 
account under New York law is an account for which there has 
been no customer contact for the time period specified thereby, 
but under the laws of other states, longer or shorter time 
periods or other inactivity criteria may apply.

43.	Conflicts	of	Interest.	PLEASE	NOTE: Conflicts of interest 
arise in any business relationship, including this relationship 
between me as customer and HSBC Securities or its affiliates 
or service providers. These conflicts exist in many aspects of 
the relationship. 

 Participating	in	the	global	financial	markets:	HSBC 
Securities and its affiliates are participants in global financial 
markets and as such have activities and interests that include 
potential multiple advisory, transactional, financial and other 
interests in accounts, securities, instruments and companies 
that may be purchased or sold in my account. HSBC Securities 
and its affiliates act as an investor, investment banker, research 
provider, investment manager, financer, adviser, market maker, 
trader, lender, agent and principal, and have other direct 
or indirect interests, in the global fixed income, currency, 
commodity, equity and other markets in which my account 
may invest. HSBC Securities and its affiliates and personnel, 
including investment professionals assigned to my account, 
may take positions in securities or take actions for their own 
accounts which conflict with positions in my account, and 
HSBC Securities or its affiliates may act as counterparty to any 
transaction executed for my account, subject to applicable law. 
For instance, HSBC Securities may, for its own account, have 
long or short positions in and actively buy or sell the products 
or related securities. In addition, HSBC Securities or its affiliates 
may act as adviser to clients in investment banking, financial 
advisory, asset management and other capacities in advisory, 
transactional, financial or other assignments of all types, 
including those related to instruments that may be purchased, 
sold or held in my account. Further, HSBC Securities or its 
affiliates may issue, or be engaged as underwriter, financial 
adviser or the issuer of, instruments that my account may 
purchase, sell or hold. In its market-making activities, HSBC 
Securities and/or its affiliates may occasionally enter the market 
in anticipation of a likely client transaction or order to pre-hedge 
the transaction, and it is possible that such trading could impact 
the market price of securities purchased or sold in my account. 

 Receiving	compensation	as	a	provider	of	products	and	
services: HSBC Securities, when acting as broker, earns 
revenue based on the products and services provided to 
customers, including commissions generated in connection 
with my transactions in equities and fixed income products and 
revenue from products recommended to me. For example, 
HSBC Securities earns revenue based on sales loads, 
commissions, or concessions in connection with offering 
various packaged products such as mutual funds or 529 College 
Savings Plans. Some types of products (including different 
share classes of mutual funds) pay greater compensation 
than others. Also, as an investment adviser, HSBC Securities 
receives a portion of the management fees paid to HSBC Global 
Asset Management for services in connection with managed 
accounts, and as an insurance agent, HSBC Securities earns 
compensation from the sale of insurance and annuity products 
based on what I purchase. HSBC Securities or its affiliates may 
also receive funds from other sources, including reimbursement 
from third party providers, where permitted, for the costs of 
recognition or educational programs or seminars.

 Compensating	individual	employees: Employees may 
receive referral or brokerage compensation in connection with 
transactions effected for accounts, and HSBC Securities and its 
employees have interests in recommending brokerage accounts 
with HSBC Securities. HSBC Securities aims to mitigate 
conflicts and align its representative’s compensation to the 
interests of customers through a compensation framework that 
currently is not commission-based and includes no automatic 
reward based on products sold. HSBC representatives receive 
a salary with the opportunity to receive incentives through 
fully discretionary bonuses. On a discretionary basis, the 
representatives may be rewarded for fulfilling customer needs 
and maintaining standards of quality and compliance, however 
conflicts may arise in the consideration of factors such as total 
assets retained/ gathered or recurring income to the firm or 
other measures of performance. In addition, individuals may 



participate in internal recognition programs involving travel and 
entertainment, and they are also permitted by law to receive 
certain forms of compensation from third parties such as meals, 
occasional tickets to events and gifts of a nominal value. Third 
party product providers may also sponsor educational events to 
which individual representatives may be invited. Compensation 
to HSBC Securities and compensation to individuals may 
change. I understand that I can ask my HSBC Securities 
representative for details about compensation earned for any 
product or service I use. 

 Offering	Proprietary	Products: HSBC Securities receives 
compensation when accounts invest in products, including 
products managed by HSBC Securities’ affiliates, such as 
mutual funds, hedge funds or other alternative investments. 
For example, certain mutual funds are advised by your affiliate, 
HSBC Global Asset Management, which may receive a fee 
from the fund as set forth in the fund’s prospectus. Foreside 
Distribution Services, L.P., the distributor of such mutual funds, 
is not affiliated with HSBC Global Asset Management or HSBC 
Securities. Additionally, HSBC Securities may sell and be 
compensated for other proprietary products, including the sale 
of structured products issues by HSBC affiliates. Affiliates earn 
revenue as described in the applicable offering documents

 The present and future activities of HSBC Securities and its 
affiliates may give rise to additional conflicts of interest with me. 

 I agree that HSBC Securities, in its sole discretion, may 
refrain from recommending or effecting transactions for 
any reason including due to (a) regulatory requirements, (b) 
HSBC Securities’ internal policies and procedures, and (c) its 
determinations regarding actual or potential conflicts of interest 
or the appearance of such conflicts. However, I also agree 
that HSBC Securities may determine to recommend or effect 
transactions notwithstanding the existence of such conflicts. 

 I acknowledge that I understand the risks and conflicts of 
interest disclosures referred to above. 

44.	Liability. To the extent permitted by law, HSBC Securities 
shall not be liable for any expenses, losses, damages, liabilities, 
demands, charges and claims of any kind or nature whatsoever 
(including without limitation any legal expenses and costs and 
expenses relating to investigating or defending any demands, 
charges or claims) (“Losses”) by or with respect to the account, 
except to the extent that such Losses are actual Losses proven 
with reasonable certainty, are not speculative, are proven to 
have been fairly within the contemplation of the parties as of 
the date hereof, and are determined by a court of competent 
jurisdiction or an arbitration panel in a final non-appealable 
judgment or order to have resulted solely from HSBC Securities’ 
gross negligence or willful misconduct, and, without limiting the 
generality of the foregoing, HSBC Securities will not be liable 
for any indirect, special, punitive, incidental, or consequential 
damages or other losses (regardless of whether such damages 
or other losses were reasonably foreseeable). In addition, HSBC 
Securities will not be liable, for lost income or otherwise, if 
HSBC Securities or Pershing fails to automatically invest free 
credit balances or automatically redeem shares of a money 
market mutual fund in connection with a sweep option. 

 HSBC Securities shall have no liability for and I agree to 
reimburse, indemnify and hold HSBC Securities, its affiliates 
and their partners, directors, officers and employees and any 
person controlled by or controlling HSBC Securities harmless 
from all expenses (including legal expenses and reasonable 
attorneys’ fees), losses or damages that result from (a) my 
or my agents’ misrepresentation, act or omission or alleged 
misrepresentation, act or omission, (b) HSBC Securities’ 
following my or my agent’s directions or failing to follow my or 
their unlawful or unreasonable directions, (c) any of my actions 
or the actions of my previous advisers or custodian, and (d) 
the failure by any person not controlled by HSBC Securities to 
perform any obligations to me. 

 HSBC Securities shall not be liable for (i) force majeure or other 
events beyond the control of HSBC Securities, including without 
limitation any failure, default or delay in performance resulting 
from computer or other electronic or mechanical equipment 
failure; unauthorized access; theft; operator errors; government 
restrictions; exchange or market rulings or suspension of 
trading; strikes or other labor problems; war; acts of terrorism; 
failure of common carrier or utility systems; severe weather; 
breakdown in communications not reasonably within the control 
of HSBC Securities; or other causes commonly known as 
“Acts of God,” whether or not any such cause was reasonably 
foreseeable; or (ii) general market conditions unrelated to any 
violation of this Agreement by HSBC Securities. 

45.	Entire	Agreement. This Agreement sets forth the respective 
rights and obligations of HSBC Securities and me in connection 
with each of my accounts (including accounts held individually, 
jointly, or in other combinations). It includes the Application that 
I submit to open my account and the supplements, statements, 
disclosures and other agreements (each, a “Supplement”) 
for the products and services for which I have applied, any 
terms of use or agreement required for online services with 
respect to this account, and disclosures provided directly from 
Pershing, including the disclosure required by FINRA Rule 
4311, as that rule may be amended. You reserve the right to 
amend or terminate any such Supplement or disclosure at any 
time. The Application and any product or service I request from 
you are subject to your approval. This Agreement supersedes 
any previous agreements made by me individually with HSBC 
Securities relating to any of my accounts, and if my account is 
held jointly or in other combinations, it supersedes any previous 
agreements made by the same parties to this Agreement with 
HSBC Securities relating to my accounts, to the extent the 
subject matter is covered in this Agreement. HSBC Securities 
reserves the right to decline any request to open an account or 
any account features. 

46.	Relationship	with	Other	Agreements. The rights and 
obligations contained within this Agreement shall be in addition 
to those contained in the agreement governing my HSBC Bank 
Account and any other agreement I may have signed with you. 

47.	Severability. If any provision of this Agreement shall be invalid, 
illegal or unenforceable under any law or regulation, it shall not 
affect the validity of the remaining provisions of this Agreement, 
which shall remain in full force and effect. 

48.	Assignment. I agree that this Agreement and its terms will, as 
applicable, be binding upon my heirs, personal representatives, 
executors, successors, assigns and agents. This Agreement 
will inure to the benefit of HSBC Securities and its successors 
and assigns. I may not assign my rights and obligations under 
this Agreement. Any rights that either HSBC Securities or 
Pershing has under this Agreement may be exercised by 
either HSBC Securities or Pershing or may be assigned to 
the other, including, but not limited to, the right to collect any 
debit balance or other obligations owing in my account, and 
HSBC Securities or Pershing may collect from me or enforce 
any other rights under this Agreement independently or jointly. 
I understand that you may assign any or all rights under this 
Agreement without notice to me.

49.	Amendments;	Termination;	No	Waiver. HSBC Securities 
may amend this Agreement at any time in any respect effective 
five business days after you have mailed written notice to me, 
and by continuing to make transactions in the account, I agree 
to these changes. You may terminate this Agreement, at your 
discretion, at any time effective upon your sending written 
notice to me. I shall continue to be responsible for any obligation 
incurred by me prior to termination. 

 HSBC Securities’ failure to insist on strict compliance with  
this Agreement or any other course of conduct on my part  
will not be deemed a waiver of HSBC Securities’ rights under 
this Agreement. 
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50. Governing Law. This Agreement, each transaction entered 
into hereunder, and all matters arising in connection with this 
Agreement shall be governed by, and construed and enforced 
in accordance with, the law of the State of New York without 
reference to its choice-of-law doctrine.

51. SIPC and Other Insurance Coverage. HSBC Securities is 
a member of the Securities Investor Protection Corporation 
(“SIPC”). I may obtain information about SIPC, including the 
SIPC Brochure and information about which assets are eligible 
for SIPC protection by contacting SIPC at 1-202-371-8300 or 
visiting its website at www.sipc.org.

52. FINRA Investor Brochure. HSBC Securities is a member of 
FINRA and the NYSE and a registered futures commission 
merchant. I acknowledge that you have informed me of the 
availability of the FINRA Investor Brochure, which contains 
information on the FINRA Public Disclosure Program. I 
understand that I may contact FINRA at 1-800-289-9999 or on 
the Internet at www.finra.org. 

53. Written Customer Complaints. Written customer 
complaints may be directed to: HSBC Securities (USA) 
Inc., Attn. Compliance Department, 452 Fifth Avenue, New 
York, NY 10018. Verbal complaints should be directed to the 
Wealth Sales Manager, or by contacting 1-800-662-3343, 
and a customer service representative will direct me to the 
appropriate Wealth Sales Manager. 

54. Foreign Account Tax Compliance Act. I agree to provide 
HSBC Securities with any documentation or information 
requested relating to individual or entity tax status. To the 
extent required by HSBC Securities, I hereby consent to the 
disclosure and reporting of any tax-related information obtained 
or held by HSBC Securities to any local or foreign regulatory 
or tax authority (“Tax Authority”). Upon request by HSBC 
Securities, I hereby agree to obtain a written waiver or consent 
from the entity’s “substantial owners” or “controlling persons” 
and to provide those consents to HSBC Securities to permit 
it to disclose and report tax and account specific financial 
information to any local or foreign Tax Authority. The terms 
“substantial owners” and “controlling persons” shall have the 
meaning as defined under local or foreign tax laws, regulatory 
guidance or intergovernmental cooperation agreements. The 
potential consequences for failure to comply with requests 
for tax information, failure to respond to requests for waivers 
or consents for tax information disclosure, and/or failure 
to respond to requests to obtain waivers or consents from 
substantial owners or controlling persons, include, but are not 
limited to: (a) HSBC Securities’ right to take whatever actions 
are necessary to comply with our local or foreign tax reporting 
obligations; (b) HSBC Securities’ ability to withhold taxes that 
may be due from certain payments made to my account; (c) 
HSBC Securities’ right to pay relevant taxes to the appropriate 
tax authority; (d) HSBC Securities’ right to refuse to provide 
certain services; and (e) HSBC Securities’ right to close my 
accounts. I agree to inform, or respond to any request from, 
HSBC Securities, if there are any changes to tax information 
previously provided. 


